
On 6 December 2019, Costa Rica’s Ministry of Finance and the Customs General 
Directorate requested comments on a newly released draft of the Authorized 
Economic Operator Regulation. Commenters have 10 business days (i.e., until 
19 December 2019) to submit comments or recommendations about the draft.

The new regulation proposes new benefits for companies that are already 
certified as an Authorized Economic Operator (AEO), and those seeking 
certification.

According to Article 12 of the regulation, AEOs may claim the following benefits:

a.	 Decrease in the percentage of physical and documentary inspections imposed 
on goods imported into Costa Rica

b.	Priority for physical and/or documentary inspections

c.	 Priority when requesting customs procedures in the Customs National 
Service

d.	Coordination with the customs authorities for customs offices to extend hours 
to allow for border crossings, among other things

e.	 Priority at border crossings

f.	 Permission to use the “AEO Costa Rica” brand in company documentation 
and advertising
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g.	Eligibility for pilot projects developed by the Customs 
National Service

h.	Priority during incidents or threats that close ports or 
borders

i.	 Disclosure of the company’s AEO certification in the 
Ministry of Finance’s digital media and at national 
and international events, with the company’s prior 
authorization

j.	 Training in customs procedures and technical matters

k.	 The ability to physically inspect goods in the importer’s 
facilities, instead of a specially designated port or bonded 
warehouse

l.	 International recognition of the AEO through Mutual 
Recognition Agreements, indicating that the AEO 
operates a secure supply chain

Companies interested in making recommendations or 
comments on this new regulation, should email aguirrega@
hacienda.go.cr and alvarezcs@hacienda.go.cr.
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