
The Rwanda Revenue Authority (RRA) issues taxpayer credit notes for tax 
overpayments that have been verified and approved by the revenue authority. 
The credit note is then presented by the taxpayer to the nearest revenue 
authority office to offset future tax liabilities. This, in some cases, entails the 
credit note being presented to the revenue authority several times.

In an apparent attempt to take inventory of the volume of unutilized credit 
notes, cash flow projection and national budgeting purposes, the RRA issued, on 
11 May 2020, a directive requesting taxpayers holding approved but unutilized 
credit notes to present them to their nearest RRA office by 10 June 2020.

Taxpayers are required to present original copies of the approved credit notes.

Taxpayers who do not present their credit notes as directed will forfeit the 
unutilized tax overpayment.

Accordingly, all taxpayers should review their credit notes and present them to 
the nearest RRA office on or before the deadline.

26 May 2020

Global Tax Alert

Rwanda issues 
directive on 
utilization of credit 
notes

EY Tax News Update: Global 
Edition
EY’s Tax News Update: Global 
Edition is a free, personalized email 
subscription service that allows 
you to receive EY Global Tax Alerts, 
newsletters, events, and thought 
leadership published across all areas 
of tax. Access more information 
about the tool and registration here.

Also available is our EY Global Tax 
Alert Library on ey.com.

https://www.ey.com/gl/en/services/tax/sign-up-for-ey-tax-news-update-global-edition
https://www.ey.com/gl/en/services/tax/international-tax/tax-alert-library
https://www.ey.com/gl/en/services/tax/international-tax/tax-alert-library


2 Global Tax Alert 

For additional information with respect to this Alert, please contact the following:

Ernst & Young Rwanda Limited, Kigali
• Michael Ichura  michael.m.ichura@rw.ey.com

Ernst & Young (Kenya), Nairobi
• Francis Kamau  francis.kamau@ke.ey.com

Ernst & Young Advisory Services (Pty) Ltd., Africa ITTS Leader, Johannesburg
• Marius Leivestad marius.leivestad@za.ey.com

Ernst & Young Société d’Avocats, Pan African Tax – Transfer Pricing Desk, Paris
• Bruno Messerschmitt bruno.messerschmitt@ey-avocats.com
• Alexis Popov alexis.popov@ey-avocats.com

Ernst & Young LLP (United Kingdom), Pan African Tax Desk, London
• Rendani Neluvhalani rendani.mabel.neluvhalani@uk.ey.com
• Byron Thomas bthomas4@uk.ey.com

Ernst & Young LLP (United States), Pan African Tax Desk, New York
• Brigitte Keirby-Smith brigitte.f.keirby-smith1@ey.com
• Dele Olagun-Samuel dele.olaogun@ey.com



EY | Assurance | Tax | Transactions | Advisory

About EY
EY is a global leader in assurance, tax, transaction 
and advisory services. The insights and quality 
services we deliver help build trust and confidence 
in the capital markets and in economies the world 
over. We develop outstanding leaders who team to 
deliver on our promises to all of our stakeholders. 
In so doing, we play a critical role in building a better 
working world for our people, for our clients and for 
our communities.

EY refers to the global organization, and may refer to 
one or more, of the member firms of Ernst & Young 
Global Limited, each of which is a separate legal entity. 
Ernst & Young Global Limited, a UK company limited 
by guarantee, does not provide services to clients. 
For more information about our organization, please 
visit ey.com. 

© 2020 EYGM Limited. 
All Rights Reserved.

EYG no. 003485-20Gbl

1508-1600216 NY 
ED None

This material has been prepared for general informational 
purposes only and is not intended to be relied upon as 
accounting, tax, or other professional advice. Please refer 
to your advisors for specific advice.

ey.com


