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Updates to MAP processes may increase taxpayer participation 

With cross-border controversy growing at a rapid pace, companies need to be aware of options to 
resolve tax controversy disputes. The Mutual Agreement Procedure (MAP) is one avenue that 
companies may consider. OECD Base Erosion and Profit Shifting (BEPS) Action 14 efforts and the 
peer review process have helped drive improvements to MAP. These improvements have resulted 
in growing taxpayer participation in MAP, a number of countries introducing new MAP guidance 
(such as the Philippines and Morocco), increased resources devoted to MAP, and countries issuing 
updated MAP guidance. An example of such a development can be found in the EY Tax Alert: 
Turkey proposes new MAP provisions and guidance. 

 

Related articles:  

► Issue 49: It's time to think and act globally on employment tax risks 

► Issue 48: Voluntary disclosures — a valuable tool for dealing with value-added tax (VAT) errors 

► Issue 47: Cross-border tax controversy on the rise: transfer pricing trends in the life sciences sector 

► Issue 46: Is your organization ready to meet growing global demands for tax governance? 
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Register for EY Tax News Update: Global Edition 

EY Tax News Update: Global Edition is a free, personalized email subscription service that allows you to receive EY Global Tax Alerts, newsletters, 
events, and thought leadership published across all areas of tax. Access more information about the tool and registration here. 

 

 

 

 

EY  |  Building a better working world 

EY exists to build a better working world, helping to create 

long-term value for clients, people and society and build trust  
in the capital markets.  

Enabled by data and technology, diverse EY teams in over  

150 countries provide trust through assurance and help  
clients grow, transform and operate.  

Working across assurance, consulting, law, strategy, tax and 

transactions, EY teams ask better questions to find new 
answers for the complex issues facing our world today. 

EY refers to the global organization, and may refer to one or more, of the member 
firms of Ernst & Young Global Limited, each of which is a separate legal entity. Ernst 
& Young Global Limited, a UK company limited by guarantee, does not provide 
services to clients. Information about how EY collects and uses personal data and a 
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© 2022 EYGM Limited.  
All Rights Reserved. 

004857-21Gbl, 007761-22Gbl 
ED None 

This material has been prepared for general informational purposes only and is not intended to 
be relied upon as accounting, tax, legal or other professional advice. Please refer to your 
advisors for specific advice. 
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