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HMRC evolves its compliance approach with new ‘Guidelines for 
Compliance’ 

Revenue authority compliance strategy is evolving rapidly, with many agencies moving away from 
costly “downstream” interventions (i.e., tax audits) and focusing increasingly on “compliance 
assurance.” 

A new program from His Majesty’s Revenue and Customs — Guidelines for Compliance (GfC) — 
propels this evolution forward and other jurisdictions may soon replicate the program. 

Under the new compliance assurance ethos, the onus is on taxpayers to prove that their returns are 
accurate and that the governance and controls via which they are calculated, are effective. 

GfC refers to a series of HMRC documents designed to clarify HMRC’s view on what they describe 
as “complex, widely misunderstood, or novel areas of the tax rules.”  

While providing businesses with enhanced guidance, this program effectively provides HMRC with 
a further set of tax “guiderails” within which businesses must operate — or face consequences. 

Read more in an EY article by Sam Gibb-Cohen, Director, Tax Controversy and Risk 
Management Services for Ernst Young LLP. 

 

Related articles:  

► Issue 54: EU importers face customs valuation uncertainty and risk 

► Issue 53: UK transfer pricing adjustments — is the underlying rule being followed? 

► Issue 52: Gaining control: the growing need for good governance in tax 

► Issue 51: VAT compliance requires clear management and controls 
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Register for EY Tax News Update: Global Edition 

EY Tax News Update: Global Edition is a free, personalized email subscription service that allows you to receive EY Global Tax Alerts, newsletters, 
events, and thought leadership published across all areas of tax. Access more information about the tool and registration here. 
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EY  |  Building a better working world 

EY exists to build a better working world, helping to create 
long-term value for clients, people and society and build trust  

in the capital markets.  

Enabled by data and technology, diverse EY teams in over  
150 countries provide trust through assurance and help  

clients grow, transform and operate.  

Working across assurance, consulting, law, strategy, tax and 
transactions, EY teams ask better questions to find new 

answers for the complex issues facing our world today. 

EY refers to the global organization, and may refer to one or more, of the member 
firms of Ernst & Young Global Limited, each of which is a separate legal entity. Ernst 
& Young Global Limited, a UK company limited by guarantee, does not provide 
services to clients. Information about how EY collects and uses personal data and a 
description of the rights individuals have under data protection legislation are available  
via ey.com/privacy. EY member firms do not practice law where prohibited by local 
laws. For more information about our organization, please visit ey.com. 

© 2023 EYGM Limited.  
All Rights Reserved. 

004857-21Gbl, 001050-23Gbl 
ED None 

This material has been prepared for general informational purposes only and is not intended to 
be relied upon as accounting, tax, legal or other professional advice. Please refer to your 
advisors for specific advice. 
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