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Executive summary 

On 10 July 2023, Luxembourg introduced online application 
processes for EU citizens and third-country nationals who seek 
to apply for resident permits, cards or certificates.  

 

Key developments 

The Luxembourg Ministry of Foreign and European Affairs 
recently announced that the following individuals (or immigration 
service providers on their behalf) are now eligible to file 
applications online on myguichet.lu:  

• Eligible EU citizens who seek to apply for permanent 
residence certificates or replacement of their residence 
certificates if the original is lost or damaged 

• Eligible third-country nationals (i.e., nationals of countries 
outside the EU and EEA) who are family members of 
EU citizens and seek to apply for permanent residence 
cards, replacement of their residence certificates if 
the original is lost or damaged, or renewal of their 
existing residence cards 

• Other eligible third-country nationals who seek to apply 
for temporary or long-term residence permits, 
replacement of their residence permits if the original 
is lost or damaged, or renewal of their existing residence 
permits 

 

The online application process is currently available in French 
language, and the Ministry is expected to issue German and 
English versions in the coming weeks. Impacted individuals 
can continue to physically submit the applications above to 
the immigration authorities. 

New online application processes for EU citizens and third-country nationals  

 

Impact on employers  

The new online application processes will benefit employers 
by streamlining the immigration processes for their employees. 

 

Key steps 

EY will continue to monitor these developments. Should you 
have any questions, we encourage you to contact one of our 
immigration professionals. 

https://guichet.public.lu/fr/myguichet.html


 

 Mobility: Immigration alert 2 

EY  |  Building a better working world 

EY exists to build a better working world, helping 

create long-term value for clients, people and 

society and build trust in the capital markets. 

Enabled by data and technology, diverse EY teams 

in over 150 countries provide trust through 

assurance and help clients grow, transform and 

operate. 

Working across assurance, consulting, law, 

strategy, tax and transactions, EY teams ask 

better questions to find new answers for the 

complex issues facing our world today. 

EY refers to the global organization, and may refer 

to one or more, of the member firms of Ernst & 

Young Global Limited, each of which is a separate 

legal entity. Ernst & Young Global Limited, a UK 

company limited by guarantee, does not provide 

services to clients. Information about how EY 

collects and uses personal data and a description 

of the rights individuals have under data protection 

legislation are available via ey.com/privacy. EY 

member firms do not practice law where prohibited 

by local laws. For more information about our 

organization, please visit ey.com. 

Ernst & Young LLP is a client–serving member  

firm of Ernst & Young Global Limited operating in 

the US. 

© 2023 Ernst & Young LLP. 

All Rights Reserved. 

EYG no. 006986-23Gbl 

2101-3682263 

ED None 

ey.com 

 

Sylvie Leick 
Partner – People Advisory Services, Global Immigration 
Tel: +352 42 124 7242 
Email: sylvie.leick@lu.ey.com 
 
Samira Khelil 
Senior – People Advisory Services, Global Immigration 
Tel: +352 42 124 7184 
Email: samira.khelil@lu.ey.com 
 
Mehdi Amir 
Senior – People Advisory Services, Global Immigration 
Tel: +352 42 124 7808 
Email: mehdi.amir@lu.ey.com 
 


