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Issue 89, February 2026 

Tax controversy at a turning point: Key insights from the 2025 EY Tax Risk & 
Controversy Survey 

The 2025 Tax Risk and Controversy Survey reveals a global tax environment undergoing rapid 
transformation, shaped by accelerating regulatory change, expanding transparency requirements and an 
increase in cross-border disputes. Drawing on the perspectives of 1,934 senior tax and finance executives, 
the survey highlights how organizations are navigating mounting pressures — from BEPS Pillar Two 
implementation to the resurgence of disputes over digital services taxes — while seeking more consistent, 
technology-enabled ways to manage controversy. Nearly 70% of tax functions have already deployed 
GenAI tools, and 87% believe these technologies will make audits and dispute resolution more efficient, 
accurate and timely. At the same time, the survey underscores the critical role of strong governance, with 
many companies acknowledging gaps in oversight, data readiness and enterprise-wide coordination. 
Together, these findings illustrate a pivotal moment for multinationals preparing for a more complex tax 
landscape. Access the full 2025 Tax Risk and Controversy Survey for deeper insights.  

Additionally, join our webcast, Discover insights from the 2025 EY Tax Risk & Controversy Survey, 
where our panelists will discuss the survey, as well as action items and benchmarks for navigating 
emerging challenges. Two sessions of this webcast are available, each featuring similar content tailored to 
regional nuances: Tuesday, 24 February at 10:00-11:00 a.m. EST, and Wednesday, 25 February at 3:00-
4:00 p.m. Beijing/Hong Kong Time. 

 

Previous editions:  

► Issue 88: AI and the evolving landscape of transfer pricing controversy 

► Issue 87: Building trust through effective tax governance: Aligning risk and compliance 

► Issue 86: Payment characterization: recent developments and supply chain considerations 

► Issue 85: Navigating the complexities of tax compliance: A call to action 
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Register for EY Tax News Update: Global Edition 

EY Tax News Update: Global Edition is a free, personalized email subscription service that allows you to receive EY Global Tax Alerts, newsletters, 
events, and thought leadership published across all areas of tax. Access more information about the tool and registration here. 

 

 

 

EY  |  Building a better working world 

EY exists to build a better working world, helping to create 
long-term value for clients, people and society and build trust  
in the capital markets.  

Enabled by data and technology, diverse EY teams in over  
150 countries provide trust through assurance and help  
clients grow, transform and operate.  

Working across assurance, consulting, law, strategy, tax and 
transactions, EY teams ask better questions to find new 
answers for the complex issues facing our world today. 

EY refers to the global organization, and may refer to one or more, of the member 
firms of Ernst & Young Global Limited, each of which is a separate legal entity. Ernst 
& Young Global Limited, a UK company limited by guarantee, does not provide 
services to clients. Information about how EY collects and uses personal data and a 
description of the rights individuals have under data protection legislation are available  
via ey.com/privacy. EY member firms do not practice law where prohibited by local 
laws. For more information about our organization, please visit ey.com. 

© 2026 EYGM Limited.  

All Rights Reserved. 
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ED None 

This material has been prepared for general informational purposes only and is not intended to 
be relied upon as accounting, tax, legal or other professional advice. Please refer to your 
advisors for specific advice. 
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