
Executive summary
The South Sudan National Revenue Authority (NRA) has suspended taxation of 
pension income until further notice. The announcement was made through a 
circular issued by the Commissioner General in May 2019.

In a separate circular, the Commissioner General has taken over the responsibility 
of approving all tax exemptions relating to imports. The Commissioner General 
will have the final authority in the determination of tax exemption applications.

Detailed discussion
Taxation of pension income
Taxation of pension payments has been in contention since the Taxation Act 
2009 was enacted. Until now, the Ministry of Finance has supported the taxation 
of pension income while in contrast, the Ministry of Labor has been prohibiting 
employers from subjecting pension income to personal income tax withholding. 
Therefore, this announcement appears to represent a common position taken 
by the two Ministries and the Government in general.
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Though the circular from the NRA Commissioner General 
has suspended taxation of pension income, the Taxation Act 
under Section 58 clearly lists pension income as income 
subject to personal income tax withholding. The directive by 
the Commissioner General is therefore a contradiction to the 
provisions of the Taxation Act. We expect the Government to 
amend Section 58 of the law by deleting Section 58(1)(d). 
If this is not done, the NRA is expected to rescind the 
suspension of Section 58(1)(d).

Considering the earlier contradiction between the Ministry 
of Labor and that of Finance, taxpayers are now expected 
to suspend taxation of pensions as directed by the NRA.

Tax exemptions
The tax exemption application process is now expected to be 
stricter. The procedure for tax exemptions relating to imports 
will be as follows:

1. Submission of the application letter for tax exemption 
and all relevant supporting documents to the Customs 
Division Exemption Unit.

2. The advisor for exemptions will evaluate the application 
and write his/her opinion.

3. The Director General, Customs Division, will make a 
recommendation on the application.

4. The Tariff Unit will compute the tax liability to be 
exempted.

5. The documents will then be forwarded to the office of 
the Commissioner General for final approval.

Next steps
As this position is expected to change soon, taxpayers should 
monitor communications from the NRA.

For additional information with respect to this Alert, please contact the following:

Ernst & Young (Kenya), Nairobi
• Benson Karuiru benson.k.karuiru@ke.ey.com
• Francis Kamau francis.kamau@ke.ey.com
• Hadijah Nannyomo hadijah.nannyomo@ke.ey.com

Ernst & Young Advisory Services (Pty) Ltd., Africa ITS Leader, Johannesburg
• Marius Leivestad marius.leivestad@za.ey.com

Ernst & Young LLP (United Kingdom), Pan African Tax Desk, London
• Rendani Neluvhalani rendani.mabel.neluvhalani@uk.ey.com
• Byron Thomas bthomas4@uk.ey.com

Ernst & Young LLP (United States), Pan African Tax Desk, New York
• Brigitte Keirby-Smith brigitte.f.keirby-smith1@ey.com
• Dele A. Olaogun dele.olaogun@ey.com



EY | Assurance | Tax | Transactions | Advisory

About EY
EY is a global leader in assurance, tax, transaction 
and advisory services. The insights and quality 
services we deliver help build trust and confidence 
in the capital markets and in economies the world 
over. We develop outstanding leaders who team to 
deliver on our promises to all of our stakeholders. 
In so doing, we play a critical role in building a better 
working world for our people, for our clients and for 
our communities.

EY refers to the global organization, and may refer to 
one or more, of the member firms of Ernst & Young 
Global Limited, each of which is a separate legal entity. 
Ernst & Young Global Limited, a UK company limited 
by guarantee, does not provide services to clients. 
For more information about our organization, please 
visit ey.com. 

© 2019 EYGM Limited. 
All Rights Reserved.

EYG no. 002981-19Gbl

1508-1600216 NY 
ED None

This material has been prepared for general informational 
purposes only and is not intended to be relied upon as 
accounting, tax, or other professional advice. Please refer 
to your advisors for specific advice.

ey.com


