
The Nigerian National Pension Commission (PenCom) recently designed, 
developed and deployed an Enhanced Contributor Registration System (ECRS) 
which went live on 24 June 2019 after a pilot test. The ECRS is an advancement 
of the Contributor Registration System (CRS), which is used for the registration 
of participants of the Contributory Pension Scheme (CPS) in Nigeria.

The PenCom introduced the ECRS to eliminate the challenges faced with the 
existing CRS. One being the lack of comprehensive and reliable data for all 
participants in the CPS.

The following functionalities have been installed in the ECRS:
• An electronic platform for the submission of requests by the Pension Fund 

Administrators (PFAs), for the registration of unique contributors and issuance 
of Personal Identification Numbers

• An electronic platform for PFAs to carry out bio-data updates and edit clients’ 
information on the National Databank maintained by the PenCom

• A platform for the registration of Micro Pension Plan Participants and Cross-
Border individuals i.e., contributors living abroad and foreigners living in 
Nigeria who are willing to partake in the CPS

• A platform for the electronic submission of employer code requests by PFAs 
and automation of the process of issuing employer codes
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• A more dynamic and user-friendly interface

• An interface with the National Identity Database maintained 
by the National Identity Management Commission (NIMC), 
for authentication of the uniqueness of individuals seeking 
to register under the CPS

The PFAs have commenced with the updates and contributors 
are advised to provide their PFA with their National 
Identification Number, Bank Verification Number as well 
as other required information.

The integration of the new system with the various identity 
platforms in the country is expected to effectively combat 
identity theft and prevent fraud within the industry since it 
should provide the opportunity for a cleanup of the existing 
database. Further, the new system is expected to provide 
contributors with the opportunity to switch from one PFA 
account to another with ease.
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